
 

 
Service Update - Worldwide Emergency Assistance Benefits 

 
With effect from March 1, 2013, PCCW will discontinue its collect-calls service in Hong Kong. 
Policy owners who are MassMutual PLATINUM Concierge Service users / 24-Hour Helpline 
Express users are requested to use the international direct-dial (IDD) service to call the service 
hotline in the event that they require assistance when overseas. 
 
For MassMutual PLATINUM Concierge Service users, please call (852) 2861-9284 
 
For 24-Hour Helpline Express users, please call (852) 2862-0101 

 
 
 
 

 
全球緊急醫療援助服務修訂 

 
由於電訊盈科將於 2013 年 3 月 1 日起於香港終止提供受話人付費電話服務，美

國萬通貴賓服務用戶 /24 小時支援快線用戶之客戶，如在海外需要緊急援助，請以

直撥國際長途電話(IDD)  致電以下適用之專線： 
 
美國萬通貴賓服務用戶請致電：(852)2861 9284 
 
24 小時支援快線用戶請致電  ：(852)2862 0101 
 

 
 
 

 
 


